
 
Questions? Please email FoundationEvents@southshorehealth.org or call 781-624-8600. 

 
1 
 

 

 

 

 

Navigating the Participant Center 
 

Getting Started 
 

1. To access the Participant Center, choose “Log In To Fundraise” in the top right-hand corner on 

the SouthShoreHealth.org/Walk homepage. 

 

 

2. A pop-up will appear where you can log in using your username and password. If you are having 

trouble logging in, click “Forgot Username or Password?”. 
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 To reset your username and password, enter your email and click “Submit”. A link will be 

sent to your email to reset your login information. 

 

 
 

3. Once logged in, choose “Participant Center” in the top right-hand corner. 
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Home 
 
The first page you will see when logged into your Participant Center is the Home tab. This is where you 
can set up your personal page and view your recent activity, contacts, fundraising progress, badges, and 
donations. 
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What to do next? 

This box provides tips for how to get started with your fundraising! Click on the boxes to easily complete 
the following steps: 

1. Set up your personal page 

2. Add contacts to your address book 

3. Send emails 

4. Thank your donors 
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Your Fundraising Progress 

Scroll down on the home page to find your fundraising progress, where you can: 

1. View your progress toward reaching your goal. 

2. View badges you’ve earned. 

3. See all personal donations you’ve made.  

4. Edit your fundraising goal. 

*Please note, the “My Team” tab will only appear if you are listed as a Team Captain.  
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Personal Page 

This box is located next to your Fundraising Progress on the Home page. Here, you can: 

1. Customize your Personal Page URL so it’s easy to share with your community. 

2. Edit the title and body of the message on your personal page. This is what everyone who visits 

your page will see, so we encourage you to personalize your message! 

3. Add photos or a video to your page.  
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Email 

The email tab allows you communicate with your team, ask for donations, and send thank you emails to 
donors, all in one place! In this section of the Participant Center, you can do the following: 

1. Compose your own emails. 

2. Use pre-created templates for solicitation and thank you emails. 

3. Manage your contacts. 
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To compose your own email, follow these simple steps: 

1. Add your recipients’ email addresses in the box labeled “Recipients”.  

o If you’ve previously added contacts to your page, you can click the boxes under the 

“Contacts” menu on the left-hand side of the screen (as seen on page 7) and select who 

you would like to receive your email. Their email addresses will populate in the 

“Recipients” box.  

2. Fill in the subject line of your message. 

o If you’d like to personalize your message with the first names’ of your recipients, check 

the box that says “Include Personalized Greeting”. 

3. Compose the body of your message. 

4. Preview and send your email. 

5. If you’d like to use the email you composed again in the future, click “Save as template”. 
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To use an email template, follow these steps: 

1. Add your recipients’ email addresses in the box labeled “Recipients”.  

o If you’ve previously added contacts to your page, you can click the boxes under the 

“Contacts” menu on the left-hand side of the screen (as seen on page 7) and select who 

you would like to receive your email. Their email addresses will populate in the 

“Recipients” box.  

2. Select the drop-down menu labeled “Use a Template” and select which message you would like 

to send.  

3. If you’d like to personalize your message with the first names’ of your recipients, check the box 

that says “Include Personalized Greeting”. 

4. Fill in the highlighted fields in the body of the message with your personal details. 

5. Preview and send your email.  
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Profile 

The Profile tab allows you to update your personal information, such as username, email address, phone 
number, home address, and birthday. 
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